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1. APPLICATION OF TARIFF
1.1. GENERAL

This Tariff applies to the furnishing of Insight Local Service, defined herein, by
Insight Phone of Ohio, LLC d/b/a Insight Phone (hereinafter referred to as the
“Company”). Insight Local Service is furnished for the use of end users in
placing and/or receiving local telephone calls within a Local Calling Area, or in
placing intrastate calls within the state of Ohio. Services, features, and functions
will be provided where facilities, including but not limited to billing and
technical capabilities, are available. Rates and regulations regarding long ©
distance service are provided in the Insight Ohio Long Distance Service Guide, |
http://www.insightcom.com/tariffs.htm. ©

The provision of Insight Local Service is subject to existing regulations and
terms and conditions specified in this Tariff as well as in the Company’s other
Tariffs or Service Guides, and may be revised, added to, or supplemented by
superseding issues.

In addition to the regulations and charges herein, this Tariff is subject to specific
regulations as may be prescribed by Public Utilities Commission of Ohio.

1.2. TARIFF REVISION SYMBOLS
Revisions to this Tariff are coded through the use of symbols. These symbols
appear in the right hand margin of the page. The symbols and their meanings are
as follows:
(C) - To signify changed regulation
(D) - To signify a discontinued rate or regulation
(1) - To signify an increase in rate
(N) - To signify a new rate or regulation

(R) - To signify a reduction in rate

(T) - To signify a change in text but no change in rate or regulation
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1. APPLICATION OF TARIFF
1.3. DEFINITIONS

Customer

The person or legal entity that subscribes to service under this Tariff and is
responsible for payment of charges for services furnished to that customer.

Customer Premises

The customer premises is all space in the same building occupied by a customer
and all space occupied by the same customer in different buildings on contiguous

property.

Local Calling Area

The area in which a customer of the Company’s Local Service may complete
calls without incurring long distance charges.

Local Service

Local Service provides the customer with an access line and usage within a Local
Calling Area for the transmission of two-way interactive switched voice or data
communications.

Local Serving Area

The area in which the Company has the capability to provide Local Service.

“Public Utilities Commission” or “Commission.”

The Public Utilities Commission of Ohio.

Residential Service

Service is classified and charged for as Residential Service where the primary
use of the service is of a domestic nature and where the business use, if any, is
incidental.
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