INSIGHT LOCAL SERVICE TARIFF

P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC 6th Revised Sheet 1
Cancels 5th Revised Sheet 1
PRICE LIST

SERVICE CONNECTION AND MAINTENANCE CHARGES
REFERENCE: SECTION 4.5.

NONRECURRING

CHARGE
1. SERVICE CONNECTION AND LINE ACTIVATION CHARGES
A. Service Connection Charge $60.00
B. Primary Line Activation Charge $25.00
C. Additional Line Activation Charge $30.00
D. Line Restoration Charge after disconnection for
non-payment, per line $45.00 (1)
E. Service Dispatch Charge (subsequent to initial
installation) $45.00
2. SERVICE CHANGE CHARGES
A. Telephone Number Change $20.00
B. Feature Change Charge $5.00
C. PIC Change Charge (OutPICs only) $5.00
D. Electronic PIC Change Charge (OutPICs only) $1.25
E. Move Change Charge $15.00
3. REPAIR AND MAINTENANCE CHARGES
A. Initial Hour, or fraction thereof $44.95
B. Each Additional %2 Hour, or fraction thereof $20.00
ISSUED: February 7, 2009 EFFECTIVE: February 7, 2009

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Vice President of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF

P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHI0, LLC 4th Revised Sheet 2
Cancels 3rd Revised Sheet 2
PRICE LIST

RESIDENTIAL SERVICE
RESIDENTIAL LOCAL SERVICE

REFERENCE: SECTION5.1.

MONTHLY
CHARGE
A. Local Only Offer $15.65 (1)
B. Integrated Offering
1. Primary Access Line 14.00
C. Each Additional Access Line 9.65

Service information previously in this section has been detariffed and can now be found
in the Insight Ohio Long Distance Service Guide,
http://www.insightcom.com/tariffs.htm.

ISSUED: December 31, 2008 EFFECTIVE: January 1, 2009
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Vice President of Telecommunications Legal Affairs, New York, New York


http://www.insightcom.com/tariffs.htm

INSIGHT LOCAL SERVICE TARIFF
P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC Original Sheet 3
PRICE LIST
INSIGHT RESIDENTIAL SERVICE
RESIDENTIAL LOCAL SERVICE

REFERENCE: SECTION 5.1.6.

MONTHLY
CHARGE
A. Local Service Packages

1. Standard Package $23.60
2. Expanded Package 30.60
3. Value Package 36.60
4. Expanded Package Il 40.25
5. Value Package Il 55.25
6. Additional Lines, each 9.65

7. Additional IntraLATA usage
over the block-of-time, per minute 0.07
B. Local Only Offer 12.65

ISSUED: December 14, 2004 EFFECTIVE: January 1, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF
P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC Original Sheet 4
PRICE LIST
MISCELLANEOUS SERVICES
CusToM CALLING FEATURES

REFERENCE: SECTION 7.1.3.

MONTHLY
CHARGE
A. Optional Features (Monthly)
1. Anonymous Call Rejection $1.00
2. Call Forwarding Remote Access 5.00
3. Call Forwarding Selective 3.50
4. Call Forwarding Variable 3.50
5. Call Return 4.00
6. Call Return Blocking -
7. Call Screening 7.00
8. Call Trace [1]
9. Call Waiting 3.50
10. Caller ID 8.00
11. Caller ID Blocking Per Line -
12. Caller ID Blocking Per Call -
13. Custom Ring Service 3.50
14. Distinctive Ring Service 4.00
15. LD Alert [2] 3.00
16. Prohibit Billed to Third Number Calls -
17. Prohibit Collect Calls -
18. Prohibit Billed to Third Number and Collect Calls -
19. Repeat Dialing 4.00
20. Repeat Dialing Restrict -
21. Speed Dialing 8 3.25
22. Speed Dialing 30 3.75
23. Three-Way Calling 3.50
24. Call Forward Busy 1.00
25. Call Forward No Answer 1.00

CHARGE MONTHLY
PER CALL CAP

B. Optional Features (Per Use)

1. Call Return $0.50 $4.00
2. Call Trace 3.00 [1]
3. Repeat Dialing 0.50 4.00

[1] Call Trace is not offered on a monthly basis and has no monthly cap.
[2] Monthly charge does not apply if Call Waiting is provisioned on the same line.

ISSUED: December 14, 2004 EFFECTIVE: January 1, 2005
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF
P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC Original Sheet 5
PRICE LIST
MISCELLANEOUS SERVICES

CusToM CALLING FEATURES (CONT’D)

REFERENCE: SECTION 7.1.3.

MONTHLY
CHARGE
C. Feature Packages
1. Two Feature Package $11.00
2. Multi Feature Package 16.00
ISSUED: December 14, 2004 EFFECTIVE: January 1, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF
P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC Original Sheet 6
PRICE LIST
MISCELLANEOUS SERVICES
ToLL RESTRICTION

REFERENCE: SECTION 7.3.3.

NONRECURRING

CHARGE
A. Toll Restriction $5.00 [1]
[1] This charge is currently waived.
ISSUED: December 14, 2004 EFFECTIVE: January 1, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF
P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC Original Sheet 7
PRICE LIST
MISCELLANEOUS SERVICES
OPERATOR ASSISTED SERVICES

REFERENCE: SECTION 7.4.4

Rates shown apply to the provision of traditional operator services.

SERVICE
CHARGE
PER CALL
A. Local Operator Services
1. Operator Station
a. Collect $1.10
b. Billed to Third Number 1.50
c. Other Operator Assisted 1.10
2. Person-to-Person 3.00
ISSUED: December 14, 2004 EFFECTIVE: January 1, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF

P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC 1st Revised Sheet 8
Cancels Original Sheet 8
PRICE LIST

MISCELLANEOUS SERVICES
DIRECTORY ASSISTANCE SERVICE

REFERENCE: SECTION 7.5.3

CHARGE
PER CALL
A. Directory Assistance Service Charge $1.25 (I)
ISSUED: December 28, 2007 EFFECTIVE: January 1, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF

P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC 1st Revised Sheet 9
Cancels Original Sheet 9
PRICE LIST

MISCELLANEOUS SERVICES

RESERVED FOR FUTURE USE (T)
(D)

(D)

ISSUED: December 28, 2007 EFFECTIVE: January 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF
P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC Original Sheet 10
PRICE LIST
MISCELLANEOUS SERVICES

Busy LINE VERIFICATION AND INTERRUPT SERVICE

REFERENCE: SECTION 7.7.3

CHARGE
PER USE
A. Busy Line Verification, each $2.00
B. Busy Line Interrupt, each 2.60
ISSUED: December 14, 2004 EFFECTIVE: January 1, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF
P.U.C.O.No.1
INSIGHT PHONE PRICE LIST

OF OHIO, LLC Original Sheet 11
PRICE LIST
MISCELLANEOUS SERVICES
DIRECTORY LISTINGS

REFERENCE: SECTION 7.8.5.

MONTHLY
CHARGE
A. Additional Alphabetical Listing $1.80
B. Non-Published Number, each $1.10
C. Non-Listed Number, each $1.10
NONRECURRING
CHARGE
D. Directory Listing Change Charge $5.00
ISSUED: December 14, 2004 EFFECTIVE: January 1, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF

P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC 1st Revised Sheet 12
Cancels Original Sheet 12
PRICE LIST
(D)
(D)
Service information previously in this section has been detariffed and can now be found (N)
in the Insight Ohio Long Distance Service Guide, |
http://www.insightcom.com/tariffs.htm. (N)
ISSUED: April 18, 2008 EFFECTIVE: April 18, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case. No. 08-0533-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York


http://www.insightcom.com/tariffs.htm

INSIGHT LOCAL SERVICE TARIFF

P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC 1st Revised Sheet 13
Cancels Original Sheet 13
PRICE LIST
(D)
(D)
Service information previously in this section has been detariffed and can now be found (N)
in the Insight Ohio Long Distance Service Guide, |
http://www.insightcom.com/tariffs.htm. (N)
ISSUED: April 18, 2008 EFFECTIVE: April 18, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case. No. 08-0533-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York


http://www.insightcom.com/tariffs.htm

INSIGHT LOCAL SERVICE TARIFF

P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC 1st Revised Sheet 14
Cancels Original Sheet 14
PRICE LIST

MESSAGE TELECOMMUNICATIONS SERVICE

DIRECTORY ASSISTANCE SERVICE

REFERENCE: SECTION 9.1. (M
CHARGE
PER CALL
A. Directory Assistance Service Charge $1.25
ISSUED: April 18, 2008 EFFECTIVE: April 18, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case. No. 08-0533-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF

P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC 1st Revised Sheet 15
Cancels Original Sheet 15
PRICE LIST

MESSAGE TELECOMMUNICATIONS SERVICE

RESERVED FOR FUTURE USE (T)
(D)

(D)

ISSUED: December 28, 2007 EFFECTIVE: January 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF

P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC 1st Revised Sheet 16
Cancels Original Sheet 16
PRICE LIST

MESSAGE TELECOMMUNICATIONS SERVICE

Busy LINE VERIFICATION AND INTERRUPT SERVICE

REFERENCE: SECTION 9.2. (M
CHARGE
PER USE
A. Busy Line Verification, each $2.00
B. Busy Line Interrupt, each 2.60
ISSUED: April 18, 2008 EFFECTIVE: April 18, 2008

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case. No. 08-0533-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF
P.U.C.O.No.1
INSIGHT PHONE PRICE LIST
OF OHIO, LLC Original Sheet 17
PRICE LIST
MESSAGE TELECOMMUNICATIONS SERVICE

RETURNED CHECK CHARGE

REFERENCE: SECTION 2.4.6.

CHARGE
PER USE
Returned Check Charge $30.00
ISSUED: December 14, 2004 EFFECTIVE: January 1, 2005

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,
in Case No. 90-9294-TP-TRF
By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE TARIFF
P.U.C.O.No.1
INSIGHT PHONE
OF OHIO, LLC
PRICE LIST

MISCELLANEOUS SERVICE ARRANGEMENTS

REFERENCE: SECTION 11.1.3.

Non-Recurring Charge

PRICE LIST
Original Sheet 18

Service Establishment Charge $185.00
Translation Fee 120.00
ISSUED: January 11, 2007 EFFECTIVE: February 10, 2007

Filed under authority of Entry issued by the Public Utilities Commission of Ohio,

in Case No. 07-0021-TP-ATA

By: Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



