INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC TITLE PAGE
Original Page 1

CONTAINING

REGULATIONS AND RATES APPLICABLE TO THE FURNISHING OF

INSIGHT LOCAL SERVICE
PROVIDED BY

INSIGHT PHONE OF KENTUCKY, LLC
D/B/A INSIGHT PHONE

WITHIN THE COMMONWEALTH OF KENTUCKY

Issued: December 9, 2004 Effective: January 10, 2005

Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York

KY04-001



INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC TABLE OF CONTENTS
Original Page 1

TABLE OF CONTENTS

PAGE No.
SECTION 1. APPLICATION OF TARIFF
Ot €1 = 1= Y RSP 1
1.2,  TARIFF REVISION SYMBOLS.....cciitiieiiiieiiiiesiieesiineesiieessisessnssessseessseessnnessnnns 1
1.3, DEFINITIONS ..ottieitieeiiie et ettt et e e st e st e e ssta e staa e e sba e e et e e s be e e anbe e e snaeeennseeenes 2
Issued: December 9, 2004 Effective: January 10, 2005

Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York

KY04-001



INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC TABLE OF CONTENTS
Original Page 2

TABLE OF CONTENTS

PAGE No.
SECTION 2. GENERAL REGULATIONS
2.1. UNDERTAKING OF THE COMPANY .. oteeeettteeeeeeeeeeeeeeeseeeeeeeeesssassseessseesssnnnnns 1
2.1.1. GENEIAL ... ., 1
2.1.2. Terms and ConditiONS ......ooovvvveveeieeeeeeeeeeeeee 1
2.1.3. Provision of Equipment and Facilities............ccoceveieninncnnene. 2
2.1.4. Release of Information t0 Carriers.............eeueeeeeeenens 3
2.15. Customer EQUIPMENT ........cooviiiiieiieiiee e 3
2.1.6. Abuse and Fraudulent USE..........eeeeeeeee e 5
2.2. LIABILITY OF THE COMPANY oeeeiieeeeeeeeeee e e e e e e eeetee e e e e e e e e eeattnesseeeasseennsnnnnas 7
221 Service Liability ... 7
2.2.2. Temporary Suspension for REPairs..........ccccevveeiieieenesin e 8
2.2.3. Credit Allowance for Interruptions...........ccoocvveneeneninneeneeenn 9
2.2.4. Limitation of Liability ......coooveiiiiiiie s 10
2.3, OBLIGATIONS OF THE CUSTOMER ...cevvtuuiieeeeieeeettiaeseeeesseeessniaassesssseessnnnaaseeeees 11
2.3.1. Responsibility of the CUStOMET ..o 11
2.3.2. ClaIMS e, 12
2.4. PAYMENTS AND CHARGES. ...ttt eeteeeitieee e e e e ettt e e s e e e aeeeeetaasseeeereeeestnnaaeeeees 13
2.4.1. Establishment and Reestablishment of Credit..........cccccvvvvinennnn. 13
24.2. Billing and ColleCtion ..o 13
24.3. BilliNg DISPULES ...ttt e 14
24.4. AdVANCE PAYMENTS......ccoiiiiiiiieiiee e 14
24.5. DEPOSIES ..ttt e 14
2.4.6. Returned Check Charge .........cooeverieniiniececeee e 15
24.7. Late Payment Charge ........ccooeeiieieiieniecee s 15
2.4.8. Customer Bill Information..........ooooeeeeee 16
2.5. CANCELLATION, DISCONTINUANCE AND CHANGES OF SERVICE ........uvueennn... 17
2.5.1. Cancellation Of SEIVICE ......ooovv e, 17
2.5.2. DiSCONLINUANCE OF SBIVICE ..vvveeeeeeeeeeeeeeeeeeeeeeeenees 17
25.3. Changes 1N SEIVICE........cocuiiiiieiie e 20
2.5.4. RESTOration OF SEIVICE. .. ..t eeeeeeeeeeenees 20
25.5. Assignment or Transfer 0f SErvice .........ccoocvveiiiiiiiienienie e 20
2.6. PROVISION FOR CERTAIN LOCAL TAXES AND FEES .....covoieeeeeeeee e 21
2.7. NOTICES AND COMMUNICATIONS ....ctteeetteeeeeeeeeeesteasseeeeseseessnassseessseesssnnnnns 21
2.8, SPECIAL CONSTRUCTION .eetttuuieeeeeteeesteeassseeeseeesssnssssssssssessssnnassssessseesssnnnnns 22
Issued: December 9, 2004 Effective: January 10, 2005

Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York

KY04-001



INSIGHT LOCAL SERVICE

INSIGHT PHONE KENTUCKY P.S.C. TARIFFNO. 1
OF KENTUCKY, LLC TABLE OF CONTENTS

Original Page 3

TABLE OF CONTENTS

PAGE No.
SECTION 3. SERVICE AREAS
3.1. LOCAL SERVING AREAS ....ceeeetteee e e e ettt teeeeeeeeeeeesaaasseeaesseestsnassaeessseesssnnas 1
SECTION 4. SERVICE CONNECTION AND MAINTENANCE CHARGES
O I € I N1 = E TR 1
4.2.  SERVICE CONNECTION AND LINE ACTIVATION CHARGES ....coiieeeeeveeiieeeeeeeens 1
4.2.1. Description of Charges .........ccovveeiieneeiiie e 1
4.3,  SERVICE CHANGE CHARGES ... .oitteeetteeis e e eeeeeeiteae e e e e eeeeeaeanseeeesseeessnnaaaeeeees 2
4.3.1. Description of Charges .........ccooveeiienieeiine e 2
4.4, REPAIR AND MAINTENANCE PREMISES VISIT CHARGES......ccvvvvieiieeeeeeeennnnnnns 3
44.1. Description of Charges .........ccooveeiienieniee e 3
4.5, RATES AND CHARGES. ....ceeeeeete et e e ettt ee e e e e e e et eeaeaseeeeeeeeesttaassaeessseenssnnas 4
45.1. Service Connection and Line Activation Charges..........cc..cc....... 4
4.5.2. Service Change Charges .......oocoeieeiiiin e 4
4.5.3. Repair and Maintenance Charges .........ccccveevvereneeneenesie e 4
Issued: December 9, 2004 Effective: January 10, 2005

KY04-001

Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York



INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC TABLE OF CONTENTS
1st Revised Page 4
Cancels Original Page 4

TABLE OF CONTENTS
PAGE No.
SECTION 5. INSIGHT RESIDENTIAL LOCAL SERVICE
5.1, INSIGNt LOCAI SEIVICE ...cuviiiiiiiiiee et 1
5.1.1. Integrated OFfering .......ccccooeeiieiiie e 1
5.1.2. Local Only Offering........ccoocveeiieieieneeree e 3
5.1.3. AAIEIONAL LLINES . eeeeeeeeeeeeenenenenne 4
5.2, CUSTOM CALLING FEATURES ... coittieittee ettt e e e e eee s e e e e e e eeeannneeees 5
5.2.1. OptioNal FEATUIES ......ccviiie e 5
5.2.2. Feature PaCkages........ccooviieiieiiieiieeeee s 9
5.2.3 Rates and Charges........coveviirieeieiie e 11
53 900/976 INFORMATION SERVICE BLOCKING .. .coeeeeeee e, 13
5.3.1. GENEIAL .. ..o, 13
5.3.2. REGUIALIONS ... s 13
5.4, TOLL RESTRICTION L.vuutiiiiti ettt ettt e ettt e e e sttt s e e s estseesest s e esestreesesnrresesnnes 14
54.1. GENEIAL .. ..o, 14
5.4.2. REGUILIONS ... 14
5.4.3. Rates and Charges........ooveeieriieresie e 14
5.5. OPERATOR ASSISTED SERVICES ....ccceutuuiiieeeeieeeettieasseeeeseeeessaassssssssesssnaasseeees 15
55.1 GENEIAL .. .., 15
5.5.2. OpPerator STAtION ........ooveiieiice e e 15
5.5.3. [T ] g B (0 =T o] o TR 16
554 Rates and Charges........ooveveiirieeiesie e 17
5.6. DIRECTORY ASSISTANCE SERVICE ....ceeeetttteeieeeeeeeetiieeseeeeesseesssessssessseesssnnnns 18
5.6.1. GENEIAL ... .o, 18
5.6.2. REGUILIONS ... 18
5.6.3 Rates and Charges........ooveeieriieresie e 18
5.7. RESERVED FOR FUTURE USE ....iiiiiiiiieieii ettt e e ettt e e et s e s eesasessesasessesnnseeees 19
5.8. BusyY LINE VERIFICATION AND INTERRUPT SERVICE ......ccovvevivieeeeeeeereennnnnnns 20
5.8.1. GENEIAL ... .o, 20
5.8.2. REGUILIONS ... 20
5.8.3 Rates and Charges........ooveeieriieresie e 20
Issued: December 28, 2007 Effective: January 1, 2008

Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York

KY04-001



INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC TABLE OF CONTENTS
1st Revised Page 5
Cancels Original Page 5

TABLE OF CONTENTS

PAGE No.
SECTION 5. INSIGHT RESIDENTIAL LOCAL SERVICE (CONT’D)
5.9.  DIRECTORY LISTINGS ..ootiiiiiiiiiieiiiseiieeesieessineessinessstsessseesssaessnseesssseessssesans 21
5.9.1 GBNEIAL....c.eiiiice e 21
5.9.2. REGUIALIONS ... s 21
5.9.3. Non-Published NUMDBErS...........ccoviiieiiii e, 22
5.94. Non-Listed NUMDEIS........ccoviiiiiic e 24
5.95 Rates and Charges........coueiiiriieiesie e 24
5.10. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911, E911) ........... 25
5.10.1. GBNEIAL....c.eii e 25
5.10.2. REGUIALIONS ... s 25
5.10.3 Rates and Charges........ooveiiiriieienie e 26
9.11.  LIFELINE ASSISTANCE .....iiittttetitteteessiteeesssitteeesssstssessssseessssssseessssssseessansseess 27
5.11.1. GBNEIAL......eiiiice e 27
5.11.2. REQUIALIONS ... s 27
5.11.3. Rates and Charges........ooveiiiriieiesie e 28
T 2 [N]SR PSP 29
5.12.1. GBNEIAL......viiiece e 29
5.12.2. REGUIALIONS ... s 29
5.12.3. Rates and Charges........ocveiiirieeienie e 29
5.13. Telecommunications Relay Service and Telecommunications Access Program
SUICNAIGES ...ttt ee e 30
5.13.1. GBNEIAL......viiiece e 30
5.13.2. SUICNAIGES ...t e 30
5.14. MULTI-SERVICE BILL CREDIT ..ciiiitiiiiiiieiieesiieessiieessisesssieeesseeesseessnssesssseeens 31
5.15.  ON-TIME GUARANTEE ....cctttiiiiteiiesesiiteasiteessiaeessssesssssessseessnsaessnseesssseesssseenns 32
Issued: June 15, 2006 Effective: July 1, 2006

Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York

KY04-001

(©)
(©)

(©)



INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC TABLE OF CONTENTS
1st Revised Page 6
Cancels Original Page 6

TABLE OF CONTENTS

PAGE No.
6. PROMOTIONAL OFFERINGS
6.1. PROMOTIONAL OFFERINGS ...t eeeeieeeeteee e e e e e eeeeeeteeaseeeaeeeesasassessssseesssnnsseeeees 1
6.1.1. Promotion INAEX.....ccoooe oo, 1
Issued: November 29, 2005 Effective: December 31, 2005

Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York

KY04-001



INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC TABLE OF CONTENTS
Original Page 7

TABLE OF CONTENTS
PAGE No.

SECTION 7. RESERVED FOR FUTURE USE

Issued: December 9, 2004 Effective: January 10, 2005

Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York

KY04-001



INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC TABLE OF CONTENTS
Original Page 8

TABLE OF CONTENTS

PAGE No.
8. MESSAGE TELECOMMUNICATIONS SERVICE
o T I €1 = ] = =¥ - TP 1
8.2. RE G UL ATIONS ..t eeett ettt e ettt e ettt e e et et e e e ee s e e e e e s seeeesaseseesanseseeranseesesnnreeees 1
8.2.1. GENEIAL ... ., 1
8.2.2. Class Of CallS ..o 1
8.2.3. TIMING OF CallS ..o 3
8.2.4. Determination Of RALES .........eeeeeeeeeeeeeeeeeeeeeeeeeeeeenees 3
8.3. INTEGRATED OFFERING ... eeeteeeeettteeseeeeeeeeesetsessesesseeessssnnasssesssssessnsnassssasssennes 4
8.3.1. GENEIAL ... ., 4
8.3.2. Rates and Charges........coveiiiriieiesie e 4
8.4. OPERATOR ASSISTED SERVICES ....ceceutuuiiieeeeeeeeettieasseeeeseeeessaasssssessesssnaaaeeeees 5
8.4.1. GENEIAL .. ..o, 5
8.4.2. Rates and Charges........ooveveiirieeiesie e 5
8.5. RESERVED FOR FUTURE USE ... iiiiiiiiiiiiiiee et ee ettt e ettt s e s eetn s e s eerinssssesnneesees 6
8.6. DIRECTORY ASSISTANCE SERVICE ....cieeetttteeieeeeeeeetiieeseeeeesseesssassssessseesssnnnns 7
8.6.1. GENEIAL .. .., 7
8.6.2. REGUILIONS ... 7
8.6.3. Rates and Charges........ooveeieriieresie e 7
8.7. BuUsY LINE VERIFICATION AND INTERRUPT SERVICE ......cccovveuitieeeeeeeeeeeennnnns 8
8.7.1. GENEIAL ... .o, 8
8.7.2. REGUILIONS ... 8
8.7.3. Rates and Charges........ooveeieriieresie e 8
8.8.  OPTIONAL CALLING PLANS. ...t eeeeeeeee et ettt e e e e e e e e s e e e e e e e earaaaeeeees 9
8.8.1. Five Cent Off-Peak Plan ..........ueeeeeee e 9
8.8.2. B.12 Per MinULE PLan ..o, 10
Issued: December 9, 2004 Effective: January 10, 2005

Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York

KY04-001



INSIGHT LOCAL SERVICE

INSIGHT PHONE KENTUCKY P.S.C. TARIFFNO. 1

OF KE

NTUCKY, LLC SECTION 1
Original Page 1

1. APPLICATION OF TARIFF

1.1. GENERAL
This Tariff applies to the furnishing of Insight Local Service, defined herein, by
Insight Phone of Kentucky, LLC, d/b/a Insight Phone (hereinafter referred to as
the “Company”). Insight Local Service is furnished for the use of end users in
placing and/or receiving local telephone calls within a Local Calling Area.
Services, features, and functions will be provided where facilities, including but
not limited to billing and technical capabilities, are available.
The provision of Insight Local Service is subject to existing regulations and
terms and conditions specified in this Tariff as well as in the Company’s other
current Tariffs, and may be revised, added to, or supplemented by superseding
issues
In addition to the regulations and charges herein, this Tariff is subject to specific
regulations as may be prescribed by the Public Service Commission of Kentucky.
1.2.  TARIFF REVISION SYMBOLS
Revisions to this Tariff are coded through the use of symbols. These symbols
appear in the right hand margin of the page. The symbols and their meanings are
as follows:
(C) — Change in regulation
(D) - Discontinued rate, regulation or text
(I) - Increase in rate
(M) — Text relocated from one page to another
(N) — New rate, regulation or text
(R) — Reduction in rate
(T) — Change in text
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1. APPLICATION OF TARIFF

1.3. DEFINITIONS

Broadband Local Service
Broadband Local Service provides the customer with an access line and usage
within a Local Calling Area for the transmission of two-way interactive switched
voice or data communications.
Company
Whenever used in this Tariff, “Company” or “Insight Phone” refers to Insight
Phone of Kentucky, LLC, unless otherwise specified or clearly indicated by the
context.
Customer
The person or legal entity that subscribes to service under this Tariff and is
responsible for payment of tariffed charges for services furnished to the
customer.
Customer Premises
The customer premises is all space in the same building occupied by a customer
and all space occupied by the same customer in different buildings on contiguous
property.
Local Access and Transport Area (LATA)
A geographic area established for the provision and administration of
communications service. It encompasses one or more designated exchanges,
which are grouped to serve common social, economic and other purposes.
Local Calling Area
The area in which a customer of Insight Local Service may complete calls
without incurring long distance charges.

Issued: December 9, 2004 Effective: January 10, 2005

Gregory Cameron, Director of Telecommunications Legal Affairs, New York, New York

KY04-001



INSIGHT LOCAL SERVICE
INSIGHT PHONE KENTUCKY P.S.C. TARIFF NO. 1
OF KENTUCKY, LLC SECTION 1
Original Page 3

1. APPLICATION OF TARIFF
1.3. DEFINITIONS

Local Serving Area

The area in which the Company has the capability to provide Insight Local
Service

“Public Service Commission” or “Commission”

The Public Service Commission of Kentucky.

Residential Service

Service is classified and charged for as Residential Service where the primary
use of the service is of a domestic nature and where the business use, if any, is
merely incidental.
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