
INSIGHT PHONE  OF  INDIANA, LLC   TARIFF I.U.R.C. NO. T-1 
   Original Title Sheet 
 
Issued:  December 16, 2004 Effective:  January 1, 2005 
 
 
 
 
 
 
 
 

Containing 
 

 
Regulations and Rates Applicable to the Furnishing of 

 
 

INSIGHT PHONE SERVICE 
 

Provided by 
 

INSIGHT PHONE OF INDIANA, LLC 
 

D/B/A INSIGHT PHONE 
 
 

In the State of Indiana 
 
 

 

 
 
 
 
 
 
 
 

 



INSIGHT PHONE  OF  INDIANA, LLC   TARIFF I.U.R.C. NO. T-1 
   MASTER TABLE OF CONTENTS 
   Original Sheet 1 
Issued:  December 16, 2004 Effective:  January 1, 2005 
 
 MASTER TABLE OF CONTENTS 
 
 

Section 1 - Application of Tariff 
 

Section 2 - General Regulations 
 

Section 3 - Service Areas 
 

Section 4 - Service Connection and Maintenance Charges 
 

Section 5 - Residential Service 
 

Section 6 - Business Service 
 

Section 7 - Miscellaneous Services 
 

Section 8 - Special Arrangements 
 

Section 9 - Message Telecommunications Service 
 
 

 
 
 
 
 
 
 

 



INSIGHT PHONE OF INDIANA, LLC   TARIFF I.U.R.C. NO. T-1 
   TABLE OF CONTENTS 
   Original Sheet 1 
Issued:  December 16, 2004 Effective:  January 1, 2005 
 

TABLE OF CONTENTS 
SHEET NO.

SECTION 1.  APPLICATION OF TARIFF 
 
1.1. GENERAL ........................................................................................................  1 
1.2. TARIFF REVISION SYMBOLS............................................................................  1 
1.3. DEFINITIONS ...................................................................................................  2 
 

 

 



INSIGHT PHONE OF INDIANA, LLC   TARIFF I.U.R.C. NO. T-1  
   TABLE OF CONTENTS 
   Original Sheet 2 
Issued:  December 16, 2004 Effective:  January 1, 2005 
 

TABLE OF CONTENTS 
SHEET NO.

SECTION 2.  GENERAL REGULATIONS 
 
2.1. UNDERTAKING OF THE COMPANY..................................................................  1 

2.1.1. General.........................................................................................  1 
2.1.2. Terms and Conditions..................................................................  1 
2.1.3. Provision of Equipment and Facilities.........................................  2 
2.1.4. Release of Information to Carriers ..............................................  3 
2.1.5. Customer Equipment ...................................................................  3 
2.1.6. Abuse and Fraudulent Use...........................................................  4 

2.2. LIABILITY OF THE COMPANY .........................................................................  6 
2.2.1. Service Liability........................................................................... 6 
2.2.2. Temporary Suspension for Repairs .............................................  7 
2.2.3. Credit Allowance for Interruptions..............................................  8 
2.2.4. Limitation of Liability  ...............................................................  9 

2.3. OBLIGATIONS OF THE CUSTOMER ................................................................... 10 
2.3.1. Responsibility of the Customer ................................................... 10 
2.3.2. Claims .......................................................................................... 11 

2.4. PAYMENTS AND CHARGES .............................................................................. 12 
2.4.1. Establishment and Reestablishment of Credit ............................. 12 
2.4.2. Billing and Collection.................................................................. 12 
2.4.3. Billing Disputes ........................................................................... 13 
2.4.4. Advance Payments....................................................................... 13 
2.4.5. Deposits ....................................................................................... 13 
2.4.6. Returned Check Charge ............................................................... 14 
2.4.7. Late Payment Charge................................................................... 14 

2.5. CANCELLATION, DISCONTINUANCE AND CHANGES........................................ 15 
2.5.1. Cancellation of Service................................................................ 15 
2.5.2. Discontinuation of Service .......................................................... 16 
2.5.3. Changes in Service ...................................................................... 18 
2.5.4. Restoration of Service.................................................................. 18 
2.5.5. Assignment or Transfer of Service .............................................. 18 

2.6. PROVISION FOR CERTAIN LOCAL TAXES AND FEES ...................................... 19 
2.7. NOTICES AND COMMUNICATIONS................................................................. 19 
2.8. SPECIAL CONSTRUCTION .............................................................................. 20 
 

 

 



INSIGHT PHONE OF INDIANA, LLC   TARIFF I.U.R.C. NO. T-1  
   TABLE OF CONTENTS 
   Original Sheet 3 
Issued:  December 16, 2004 Effective:  January 1, 2005 
 

TABLE OF CONTENTS 
SHEET NO.

 
SECTION 3.  SERVICE AREAS 

 
3.1. LOCAL SERVING AREA ...................................................................................  1 
 
 

SECTION 4.  SERVICE CONNECTION AND MAINTENANCE CHARGES 
 
4.1. GENERAL ........................................................................................................  1 
4.2. SERVICE CONNECTION AND LINE ACTIVATION CHARGES...............................  1 

4.2.1. Description of Charges ................................................................ 1 
4.3. SERVICE CHANGE CHARGES ...........................................................................   2 

4.3.1. Description of Charges ................................................................   2 
4.4. Repair and Maintenance premises Visit Charges ..........................................   2 

4.4.1. Description of Charges ................................................................   2 
4.5. RATES AND CHARGES .....................................................................................   3 
 
 
 
 
 
 
 
 
 
 

 

 



INSIGHT PHONE OF INDIANA, LLC   TARIFF I.U.R.C. NO. T-1 
   TABLE OF CONTENTS 
   3rd Revised Sheet 4 
Issued:  July 28, 2006 Effective:  July 29, 2006 
 

TABLE OF CONTENTS 
SHEET NO.

 
SECTION 5.  RESIDENTIAL SERVICE 

 
5.1. INSIGHT PHONE SERVICE ................................................................................  1 

5.1.1. Anderson Offers...........................................................................  1 
5.1.2. Evansville and Princeton Offers ..................................................  4 
5.1.3. Jeffersonville Offers ....................................................................  7 
5.1.4. Unlimited Usage Add-On Offer ..................................................   9.1 
5.1.5. Rates and Charges........................................................................   10 
5.1.6. On Time Guarantee......................................................................   12 

 
 

 
 
 
 
 
 
 
 
 (C) 
 

 



 INSIGHT PHONE OF INDIANA, LLC   TARIFF I.U.R.C. NO. T-1  
   TABLE OF CONTENTS 
   Original Sheet 5 
Issued:  December 16, 2004 Effective:  January 1, 2005 
 

TABLE OF CONTENTS 
SHEET NO.

 
SECTION 6   BUSINESS SERVICE 

 
6.1. BUSINESS LOCAL SERVICE..............................................................................  1 

6.1.1. Offers ...........................................................................................  1 
6.1.2. Local Only Offer..........................................................................  3 
6.1.3. Additional Lines ..........................................................................  3 
6.1.4. Rates and Charges........................................................................   4 
6.1.5. On Time Guarantee......................................................................   5 

 
 
 

 

 



INSIGHT PHONE OF INDIANA, LLC   TARIFF I.U.R.C. NO. T-1  
   TABLE OF CONTENTS 
   1st Revised Sheet Sheet 6 
Issued:  December 28, 2007 Effective:  January 1, 2008 
 

TABLE OF CONTENTS 
SHEET NO.

 
SECTION 7.  MISCELLANEOUS SERVICES 

 
7.1. GENERAL .......................................................................................................  1 
7.2. CUSTOM CALLING FEATURES .........................................................................  1 

7.2.1. Optional Features.........................................................................  1 
7.2.2. Feature Packages .........................................................................  5 
7.2.3. Rates and Charges........................................................................  6 

7.3. INFORMATION SERVICE BLOCKING.................................................................   9 
7.3.1. General.........................................................................................   9 
7.3.2. Regulations ..................................................................................   9 

7.4. TOLL RESTRICTION.........................................................................................   10 
7.4.1. General.........................................................................................   10 
7.4.2. Regulations ..................................................................................   10 
7.4.2. Rates and Charges........................................................................   10 

7.5. OPERATOR ASSISTED SERVICES......................................................................   11 
7.5.1. General.........................................................................................   11 
7.5.2. Operator Station...........................................................................   11 
7.5.3. Person-to-Person..........................................................................   11 
7.5.4. Rates and Charges........................................................................   11 

7.6. DIRECTORY ASSISTANCE SERVICE.................................................................. 12 
7.6.1. General......................................................................................... 12 
7.6.2. Regulations .................................................................................. 12 
7.6.3. Rates and Charges........................................................................ 12 

7.7. RESERVED FOR FUTURE USE........................................................................... 13 
 
 
 
7.8. BUSY LINE VERIFICATION AND INTERRUPT SERVICE ..................................... 14 

7.8.1. General......................................................................................... 14 
7.8.2. Regulations .................................................................................. 14 
7.8.3. Rates and Charges........................................................................ 14 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 (D) 
 (D) 
 (D) 
 
 
 

 



INSIGHT PHONE OF INDIANA, LLC   TARIFF I.U.R.C. NO. T-1 
   TABLE OF CONTENTS 
   1st Revised Sheet 7 
Issued:  July 7, 2008 Effective:  July 8, 2008 
 

TABLE OF CONTENTS 
SHEET NO.

 
SECTION 7.  MISCELLANEOUS SERVICES (CONT’D) 

 
7.9. DIRECTORY LISTINGS ..................................................................................... 15 

7.9.1. General......................................................................................... 15 
7.9.2. Regulations .................................................................................. 15 
7.9.3. Non-Published Numbers.............................................................. 16 
7.9.4. Non-Listed Numbers.................................................................... 17 
7.9.5. Rates and Charges........................................................................ 18 

7.10. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911, E911) ........... 19 
7.10.1. General......................................................................................... 19 
7.10.2. Regulations .................................................................................. 19 
7.10.3. Rates and Charges........................................................................ 20 

7.11. LIFELINE SERVICE........................................................................................... 21 
7.11.1. General......................................................................................... 21 
7.11.2. Regulations .................................................................................. 21 
7.11.3. Rates and Charges........................................................................ 22 

7.12. LINK UP AMERICA.......................................................................................... 23 
7.12.1. General......................................................................................... 23 
7.12.2. Regulations .................................................................................. 23 

7.13. TELECOMMUNICATIONS RELAY SERVICE (TRS)............................................. 24 
7.13.1. General......................................................................................... 24 
7.13.2. TRS Surcharge............................................................................. 24 

7.14. INDIANA UNIVERSAL SERVICE  SURCHARGE (IUSF)....................................... 25 
7.14.1. General......................................................................................... 25 
7.14.2. Conditions.................................................................................... 25 
7.14.3. Rate .............................................................................................. 25 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 (N) 

 



INSIGHT PHONE  OF  INDIANA, LLC   TARIFF I.U.R.C. NO. T-1 
   TABLE OF CONTENTS 
   1st Revised Sheet 8 
Issued:  August 15, 2005 Effective:  August 16, 2005 
 

TABLE OF CONTENTS 
 
 SHEET NO. 
 

SECTION 8.  SPECIAL ARRANGEMENTS 
 
8.1. MARKET TRIALS.......................................................................................  1 
8.2. PROMOTIONAL OFFERINGS/PROMOTION INDEX ........................................  1 
 
 
 

 
 
 
 
 
 
 
 
 (C) 
 (D) 
 (D) 
 

 



 INSIGHT PHONE OF INDIANA, LLC   TARIFF I.U.R.C. NO. T-1 
   TABLE OF CONTENTS 
   1st Revised Sheet 9 
Issued:  August 15, 2005 Effective:  August 16, 2005 
 

TABLE OF CONTENTS 
SHEET NO.

 
SECTION 9.  MESSAGE TELECOMMUNICATIONS SERVICE 

 
9.1. GENERAL ........................................................................................................  1 
9.2. REGULATIONS.................................................................................................  1 

9.2.1. Description of Service .................................................................  1 
9.2.2. Class of Calls ...............................................................................  2 
9.2.3. Timing of Calls ............................................................................  3 

9.3. LONG DISTANCE CALLING PLANS...................................................................  4 
9.3.1. Offers ...........................................................................................  4 

9.4. DIAL STATION BASIC SCHEDULE RATES.........................................................  5 
 9.4.1. General.........................................................................................  5 

9.4.2. Rate Periods .................................................................................  5 
9.4.3. IntraLATA Dial Station Usage Rates ..........................................  5 
9.4.4. InterLATA Dial Station Usage Rates ..........................................  5 

9.5. OPERATOR ASSISTED SERVICE .......................................................................  6 
 9.5.1. General.........................................................................................  6 

9.5.2. Rates and Charges........................................................................  6 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 

 



INSIGHT PHONE OF INDIANA, LLC   TARIFF I.U.R.C. NO. T-1 
   SECTION 1 
   Original Sheet 1 
Issued:  December 16, 2004 Effective:  January 1, 2005 
 

1.  APPLICATION OF TARIFF 
 
1.1. GENERAL 
 

This Tariff applies to the furnishing of Insight Phone Service, defined herein, by 
Insight Phone of Indiana, LLC, d/b/a INSIGHT Phone (hereinafter referred to as 
the “Company”) within the state of Indiana.  Insight Phone Service is furnished 
for the use of end users in placing and/or receiving local telephone calls within a 
Local Calling Area, or in placing intrastate calls within the state of Indiana. 
Services, features, and functions will be provided where facilities, including but 
not limited to billing and technical capabilities, are available. 
 
The provision of Insight Phone Service is subject to existing regulations and 
terms and conditions specified in this Tariff as well as in the Company’s current 
Tariffs for intrastate, interstate and international Services, and may be revised, 
added to, or supplemented by superseding issues. 
 
In addition to the regulations and charges herein, this Tariff is subject to specific 
regulations as may be prescribed by the Indiana Utility Regulatory Commission. 

 
1.2. TARIFF REVISION SYMBOLS 
 

Revisions to this Tariff are coded through the use of symbols.  These symbols 
appear in the right hand margin of the page.  The symbols and their meanings are 
as follows: 
 
(C) - Change in regulation 
 
(D) - Discontinued rate, regulation or text 
 
(I)   - Increase in rate 
 
(N) - New rate, regulation or text 
 
(R) - Reduction in rate 
 
(T) - Change in text 
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1.  APPLICATION OF TARIFF 
 
1.3. DEFINITIONS 
 
 

Business Service (Commercial) 
 
 Service is classified and charged for as Business Service where the use is
primarily or substantially of a business, professional, institutional or occupational
nature, or where a business directory listing is furnished. 

 
 

 
Company 
 
Whenever used in this Tariff, “Company” refers to Insight Phone of Indiana, 
LLC, d/b/a Insight Phone, unless otherwise specified.   
 
Customer 

 
The person or legal entity that subscribes to Service under this Tariff and is 
responsible for payment of charges for Services furnished to that Customer. 

 
Customer Premises 

 
The Customer premises is all space in the same building occupied by a Customer 
and all space occupied by the same Customer in different buildings on 
contiguous property. 

 
Local Calling Area 

 
The area in which a Customer of Insight Phone Service may complete calls 
without incurring long distance charges. 

 
Local Serving Area 

 
The area in which the Company has the capability to provide Insight Phone 
Service. 

 
“I.U.R.C.” or “Commission” 

 
The Indiana Utility Regulatory Commission 
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